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MSLS Stage 4 Clinical Evaluation Report
Student name:
Practice educator(s): 
Placement details                        
Semester:	1 	2			            Dates: 	
Service/organisation(s):
Caseload/client group(s):			            Specific Setting(s):	
Placement type: Singleton / Peer / Satellite/mixed (if mixed please specify) ___________________
No. of sessions attended:		No. of sessions absent:
Punctuality:				Satisfactory/Unsatisfactory
Appropriate personal appearance: 	Satisfactory/Unsatisfactory 
Guidelines for Completion
The Clinical Evaluation Report (CER) is based on the clinical competencies students are expected to develop during their clinical education. 
The competencies underpin the achieving of the clinical and professional Standards of Proficiency set out by the HCPC.  The competencies are organised into five broad areas:- personal and professional conduct, professional practice, assessment and diagnosis, planning and delivering intervention and service delivery. 

For the Student: The CER should be used alongside your ePortfolio (NU Reflect) to create a full record of your clinical placement. Prior to discussion of CER with your practice educator at the end of placement you should complete the comments in each section, these should include reflection on your skills and progress in each area, using examples of experience as evidence to demonstrate emerging or competent skills. 
For the Practice Educator: The CER should be referred to throughout the placement:

At the start of the placement it can be used along with the student’s personal clinical goals to plan placement experiences.

Mid-placement you should complete the mid-term evaluation form found at the start of this report. This provides brief feedback on each of the areas assessed in the report. It is the opportunity to highlight particular areas of strength and to make the student aware of the steps needed to attain an appropriate level of skill in each area by the end of the placement. If you have any concerns about the student’s performance at this stage, please contact the Director of Clinical Education. 

At the end of placement evaluation, you complete the full CER. It is helpful to ask the student to complete their comments prior to you completing the report. Circle the level of competence you believe the student to have reached by the end of the placement for each competency. Complete the comments at the end of each section and record the mark (Pass or Fail) at the end of the report. If more than one practice educator is supervising the student it is helpful if all can discuss the student’s performance and collate their comments.
If your assessment of performance is that the student is borderline Pass/Fail, please contact the Director of Clinical Education to discuss the mark before meeting with the student.  

At the end of the report, there is an opportunity to provide overall comments about the student’s performance:- areas of strength, areas where significant progress has been made, areas for future development. This section is important for monitoring the student’s overall progress. Following discussion with the student, you should both sign the CER. It is helpful if the student can have a copy of the CER for their own records.

The completed final CER should be returned to the clinical secretary via email to SLSClinic@ncl.ac.uk within two weeks of the end of the placement. Please do not give it to the student to deliver.
Guidelines for Marking Competencies
Students are expected to demonstrate consistent ability in each of the competencies by the end of the course. The levels of competence that the student is expected to achieve are in bold underlined print on the report form relevant to the year of study. Each competency is rated according to whether the competency is not evident, emerging, competent or not applicable. 
Competent: 	The student has demonstrated consistent ability in this area.
Emerging: 	The student has demonstrated some ability in this skill and is aware
		of his/her need to develop it
                         or   
                               The student has demonstrated some ability in this area though has had limited         
                               opportunity to develop skills in this area during this placement

Not evident:	The student has not demonstrated this skill during his/her placement
Not applicable: 	The student has not had the opportunity to demonstrate this skill during the placement 
Overall Assessment Mark
Students are awarded an overall mark of PASS or FAIL. 
PASS:	The student has reached competency in most or all areas expected for the corresponding stage of the course
FAIL:	The student has not reached the level of competence required for the corresponding stage of the course.
When determining a Pass/Fail, where there are competencies that are below the level expected for their stage in the course, it is important to consider what opportunities the student has had to demonstrate the competency. A Fail is more likely to be appropriate if the student has had opportunities to show consistent ability (and has not done so). A Fail is also more likely to be appropriate if the student has not reached the level expected for competencies which underpin a number of others e.g. the ability to establish rapport underpins other competencies linked to the delivery of assessments and intervention, being dependable in carrying out instructions and following process potentially impacts all aspects of clinical performance. Where performance is borderline, the CER will be considered by the Director of Clinical Education. 
MID-PLACEMENT EVALUATION
Name of Student: ............................................................
Please complete at mid-placement and return to the university with the final report.
STRENGTHS/AREAS FOR FURTHER DEVELOPMENT:
(This may be related to specific numbered competencies and/or personal clinical goals).

A. Personal and Professional Conduct








B. Professional Practice








C. Assessment and Diagnosis







D. Planning and Delivering Intervention








E. Service Delivery








At this stage, I expect that by the end of the placement the student will have:
☐	reached competency in most or all areas expected for the corresponding stage of the course providing there is further/continued progress in the areas identified above.

☐	not reached the level of competence required for the corresponding stage of the course.  
I have contacted the Director of Clinical Education with my concerns.  ☐


Signature of Practice Educator: ...................................................		Date: .................

Signature of Student: ....................................................................		Date: .................

Section A: Personal and Professional Conduct
	A1
	Maintains high standards of personal and professional conduct

	Competent
	Emerging
	Not evident
	Not applicable

	A2
	Understands the scope of a professional duty of care and exercise that duty 

	Competent
	Emerging
	Not evident
	Not applicable

	A3
	Identifies the limits of their practice and when to seek advice or refer to another professional

	Competent
	Emerging
	Not evident
	Not applicable

	A4
	Understands and applies policies and guidance relevant to their relevant profession and scope of practice

	Competent
	Emerging
	Not evident
	Not applicable

	A5
	Promotes and protects the service user's interests at all times

	Competent
	Emerging
	Not evident
	Not applicable

	A6
	Respects and upholds the rights, dignity, values and autonomy of service users, including their role in the assessment, diagnostic treatment and/or therapeutic process 

	Competent
	Emerging
	Not evident
	Not applicable

	A7
	Recognises that relationships with service users, carers and others should be based on mutual respect and trust, maintaining high standards of care in all circumstances

	Competent
	Emerging
	Not evident
	Not applicable

	A8
	Responds appropriately to the needs of all different groups and individuals in practice, recognising that this can be affected by difference of any kind including, but not limited to protected characteristics, intersectional experiences and cultural differences

	Competent
	Emerging
	Not evident
	Not applicable

	A9
	Recognises that they are personally responsible for and able to justify their decisions and actions

	Competent
	Emerging
	Not evident
	Not applicable







Student Comments on Personal & Professional Conduct 











Practice Educator Comments on Personal & Professional Conduct 


















Section B: Professional Practice
	B1
	Understands the value of and demonstrates reflective practice 

	Competent
	Emerging
	Not evident
	Not applicable

	B2
	Dependable in carrying out instructions and following process
 
	Competent
	Emerging
	Not evident
	Not applicable

	B3
	Manages their own workload and resources safely and effectively

	Competent
	Emerging
	Not evident
	Not applicable

	B4
	Understands the importance of and maintains confidentiality

	Competent
	Emerging
	Not evident
	Not applicable

	B5
	Keeps full, clear and accurate records in accordance with legislation, protocols and guidelines

	Competent
	Emerging
	Not evident
	Not applicable

	B6
	Manages records and all other information in accordance with applicable legislation, protocols and guidelines

	Competent
	Emerging
	Not evident
	Not applicable


	B7
	Uses digital record keeping tools where required

	Competent
	Emerging
	Not evident
	Not applicable

	B8
	Writes concise and accurate professional reports

	Competent
	Emerging
	Not evident
	Not applicable

	B9
	Uses effective and appropriate verbal and non-verbal skills to communicate with service users and carers

	Competent
	Emerging
	Not evident
	Not applicable

	B10
	Uses effective and appropriate verbal and non-verbal skills to communicate with colleagues and others

	Competent
	Emerging
	Not evident
	Not applicable

	B11
	Accepts and responds to constructive feedback

	Competent
	Emerging
	Not evident
	Not applicable

	B12
	Exercises personal initiative 
	Competent
	Emerging
	Not evident
	Not applicable

	B13
	Demonstrates a logical and systematic approach to problem solving

	Competent
	Emerging
	Not evident
	Not applicable

	B14
	Uses research, reasoning and problem solving when determining appropriate actions

	Competent
	Emerging
	Not evident
	Not applicable

	B15
	Engages in evidence-based practice 
	Competent
	Emerging
	Not evident
	Not applicable

	B16
	Recognises the principles and practices of other health and care professionals and systems and how they interact with their profession

	Competent
	Emerging
	Not evident
	Not applicable

	B17
	Understands the importance of and is able to obtain valid consent, which is voluntary, informed has due regard to capacity, is proportionate to the circumstances and is appropriately documented

	Competent
	Emerging
	Not evident
	Not applicable

	B18
	Recognises and responds in a timely manner to situations where it is necessary to share information to safeguard service users, carers and/or the wider public

	Competent
	Emerging
	Not evident
	Not applicable




Student Comments on Professional Practice








Practice Educator Comments on Professional Practice








Section C: Assessment and Diagnosis

	C1
	Gathers appropriate information

	Competent
	Emerging
	Not evident
	Not applicable

	C2
	Uses information from multi-disciplinary reviews, case conferences and other methods of review 

	Competent
	Emerging
	Not evident
	Not applicable

	C3
	Analyses and critically evaluates the information collected 

	Competent 
	Emerging
	Not evident
	Not applicable 

	C4
	Selects and uses appropriate assessment techniques and equipment

	Competent
	Emerging
	Not evident
	Not applicable

	C5
	Undertakes a thorough, sensitive,
 and detailed assessment

	Competent
	Emerging
	Not evident
	Not applicable

	C6
	Undertakes or arranges investigations as appropriate

	Competent
	Emerging
	Not evident
	Not applicable

	C7
	Provides feedback from the assessment to service user and carer

	Competent
	Emerging
	Not evident
	Not applicable

	C8
	Administers, records, scores, and interprets a range of published and self-generated assessment tools to describe and analyse service users’ abilities and needs using, where appropriate, phonetic transcription, linguistic analysis, instrumental analysis and psycholinguistic assessment

	Competent
	Emerging
	Not evident
	Not applicable

	C9
	Recognises the possible contribution of social, psychological, and medical factors to service users’ communication difficulties and swallowing status covered in diagnosis 

	Competent
	Emerging
	Not evident
	Not applicable

	C10
	Recognises the influence of situational contexts on communicative functioning and swallowing status

	Competent
	Emerging
	Not evident
	Not applicable

	C11
	Applies knowledge of communication impairment, linguistics, phonetics, psychology and biomedical sciences to the 
differential diagnosis of a range of communication and swallowing impairments
	Competent
	Emerging
	Not evident
	Not applicable

	C12
	Evaluates the effects of communication difficulties and swallowing status on the psychosocial wellbeing of service users, their families, and carers.
	Competent
	Emerging
	Not evident
	Not applicable



Student Comments on Assessment & Diagnosis










Practice Educator Comments on Assessment & Diagnosis













Section D: Planning and Delivering Intervention
	D1
	Makes reasoned decisions to initiate, continue, modify, or cease treatment

	Competent
	Emerging
	Not evident
	Not applicable

	D2
	Makes and receives appropriate referrals where necessary

	Competent
	Emerging
	Not evident
	Not applicable

	D3
	Works in partnership with service users, carers, colleagues, and others 

	Competent
	Emerging
	Not evident
	Not applicable

	D4
	Contributes effectively to work undertaken as part of a multidisciplinary team

	Competent
	Emerging
	Not evident
	Not applicable

	D5
	Works with service users and/or their carers to facilitate service user's preferred role in decision-making, and provides service users and carers with the information they may need where appropriate

	Competent
	Emerging
	Not evident
	Not applicable


	D6 
	Supports the communication needs of service users and carers, such as through the use of an appropriate interpreter

	Competent
	Emerging
	Not evident
	Not applicable


	D7
	Provides service users or people acting on their behalf with the information necessary in accessible formats to enable them to make informed decisions 

	Competent
	Emerging
	Not evident
	Not applicable

	D8
	Formulates specific goals and appropriate management plans including the setting of timescales

	Competent
	Emerging
	Not evident
	Not applicable

	D9
	Provides clear and appropriate session plans 

	Competent
	Emerging
	Not evident
	Not applicable

	D10
	Makes reasoned decisions about the use of treatment techniques or procedures

	Competent
	Emerging
	Not evident
	Not applicable

	D11
	Uses appropriate materials (including developing or modifying existing resources)

	Competent
	Emerging
	Not evident
	Not applicable

	D12
	Uses information, communication and digital technologies appropriate to their practice

	Competent
	Emerging
	Not evident
	Not applicable

	D13
	Conducts appropriate treatment, therapy or other actions safely and effectively 

	Competent
	Emerging
	Not evident
	Not applicable

	D14
	Establishes and maintains rapport
	Competent
	Emerging
	Not evident
	Not applicable

	D15
	Explains aims of intervention to service user and/or carer where appropriate

	Competent
	Emerging
	Not evident
	Not applicable

	D16
	Introduces and explains tasks clearly and informatively

	Competent
	Emerging
	Not evident
	Not applicable

	D17
	Modifies means of communication to address the individual communication needs and preferences of service users and carers, and removes any barriers to communication where possible

	Competent
	Emerging
	Not evident
	Not applicable

	D18
	Gives feedback effectively and informatively to service user

	Competent
	Emerging
	Not evident
	Not applicable

	D19
	Identifies anxiety and stress in service users and carers adapting their practice and providing support where appropriate

	Competent
	Emerging
	Not evident
	Not applicable

	D20
	Gathers and uses feedback and information, including qualitative and quantitative data, to evaluate the response of service users to their care

	Competent
	Emerging
	Not evident
	Not applicable

	D21
	Evaluates care plans or intervention plans, using recognised and appropriate outcome measures, in conjunction with the service user where possible

	Competent
	Emerging
	Not evident
	Not applicable

	D22
	Changes their practice as needed to take account of new developments, technologies and changing contexts

	Competent
	Emerging
	Not evident
	Not applicable










Student Comments on Planning and Delivering Intervention










Practice Educator Comments on Planning and Delivering Intervention


















Section E: Service Delivery
	E1
	Understands the need to maintain the safety of themselves and others, including service users, carer, and colleagues

	Competent
	Emerging
	Not evident
	Not applicable

	E2
	Demonstrates awareness of relevant health and safety legislation and complies with all local operational procedures

	Competent
	Emerging
	Not evident
	Not applicable

	E3
	Works safely, including being able to select appropriate hazard control and risk management, reduction or elimination techniques in a safe manner in accordance with health and safety legislation

	Competent
	Emerging
	Not evident
	Not applicable

	E4
	Selects appropriate personal protective equipment and use it correctly

	Competent
	Emerging
	Not evident
	Not applicable

	E5
	Establishes safe environments for practice which appropriately manage risk

	Competent
	Emerging
	Not evident
	Not applicable


	E6
	Monitors and systematically evaluates the quality of practice, and maintains an effective quality management and quality assurance process working towards continual improvement

	Competent
	Emerging
	Not evident
	Not applicable


	E7
	Participates in quality management, including quality control, quality assurance, clinical governance and the use of appropriate outcome measures

	Competent
	Emerging
	Not evident
	Not applicable


	E8
	Promotes and engages in the learning of others e.g. training and acts as a role model  

	Competent
	Emerging
	Not evident
	Not applicable


	E9
	Manages caseload (e.g. prioritises workload, balances work across service users)

	Competent
	Emerging
	Not evident
	Not applicable






Student Comments on Service Delivery














Practice Educator Comments on Service Delivery
















General Feedback on Placement (for Practice Educator to complete) 

Areas of particular strength or where particular progress has been made during the placement 








Any areas of concern or aspects for future development (these could form the basis of the student’s personal clinical goals for the next clinical placement) 







Overall Mark:
PASS			☐

FAIL			☐

If the evidence suggests it is borderline Pass/Fail, please contact the Director of Clinical Education to discuss the mark.

Signature of Practice Educator(s): ...........................................	Date: .................

Signature of Student: ........................................................	Date: .................
Please list below the full names and email address of all the Practice Educators working with this student. In addition, please give details of the SLT manager to whom a copy of the feedback should be sent. This will help us to ensure that feedback from students is delivered to the right place. 
	SLT Name:
Email: 

	SLT Name:
Email: 


	SLT Name:
Email: 
	SLT Name:
Email: 


	SLT Manager Name:
Email:








Please return completed Clinical Evaluation Reports to SLSClinic@ncl.ac.uk within 2 weeks of the end of the placement.
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